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Dear academicians and scholars,

Thank you for the registration in the Webinar "Talking to Humans: Customer Discovery for Entrepreneurs" scheduled on 09th August at

Kindly click the link below to join the webinar:-
https://zoom.us/j/94365347460

You are invited to a Zoom webinar.
When: Aug 9 2020 06:00 PM India
Topic: Talking to Humans: Customer Discovery for Entrepreneurs

Webinar ID: 943 6534 7460
International numbers available: https://zoom.us/u/adimgGPNev

Thanks and Regards,

Ayush Singhal

Assistant Professor & Coordinator- Training and Placements

(Department of Computer Science and Engineering)

Meerut Institute of Technology, Meerut

National Highway 58, Bye-Pass Road, Baral Partapur, Meerut, Uttar Pradesh 250103

Handphone No.: +91-9997962331

Email: ayush.singhal@mitmeerut.ac.in

Web: www.mitmeerut.ac.in
www.miet.ac.in
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MEERUT INSTITUTE OF TECHNOLOGY, MEERUT

Webinar on “TALKING TO HUMANS: CUSTOMER DISCOVERY FOR
ENTREPRENEURS”

A Webinar was organized on “TALKING TO HUMANS: CUSTOMER DISCOVERY
FOR ENTREPRENEURS” on August 09, 2020 (SUNDAY). Mr. Umang Khanna (Project
Engineer, Implementation & Outreach (International Centre for Clean Water), MIT
BATCH CE 2018, has delivered his talk on the above-mentioned theme.

The link of the event was shared with all the student and faculty members of MIT, Meerut and
as well as with other institutions and universities across India. 382 people had registered for
the webinar and 205 participants attended the webinar which includes faculty members,

research scholars and students.




Customer Discovery

» Find your customers
b 'leel_lllegﬁ:quou_r idea/product/service

. Finq;g_l_uesan.dﬁusefm information
« Look for patterns to guide you towards
~ decision making -

,Quahtati\*eresearchtoget quantitative

earch

- Recheck yournitial hypothesis

» Goal - Speak less, listen more.

= Start with open-end questions
(descriptive 'fype) - fiow, when,

why, where.

o Avoid to begin with direct

questions (yes/notype) -do
you, are you, would you, canwe

Ask this questions like this-

- How much would you pay to

make this problem go way?

< What budget have you

allocated to this and who
controls it?

= How much do you current!

spendto address this rongm?




The event was live on the official Facebook page @mit2007 of Meerut Institute of Technology,
Meerut.

>>=0.03

ALCLILA RIGHT

You will never reach
your destination
if you stop and throw stones
at every dog that barks.

_ 0

The recording of the same has also been uploaded on the official YouTube channel

@MITMeerut of Meerut Institute of Technology, Meerut. The YouTube link for the same is

https://youtu.be/1naOeK6-sBe. The feedback link was shared with the participants. The

feedback given was analysed and the report is attached.

Ebbinghaus Forgetting Curve -

The Forgetting Curve
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30-45 min

Retention (96)
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Mr. Ayush Singhal, Innovation Ambassador at MIT, Meerut extends his gratitude to all the
attendees and participants. Prof. (Dr.) Alok Chauhan (Director, MIT, Meerut) has appreciated




the organizing committee to organize this event and congratulated the speaker for the very

edifying performance.

k%

Programme Coordinator

(Department of CSE, MIT, Meerut)




Feedback Form for Webinar on "Talking to Humans: Customer Discovery for Entrepreneurs” 09 August 2020

melly sutund
Provide correct

fhack reqaiding the watinar you hasa ; eiedt

ils 50 that after the verification ot attendance, your E-certiticate can be sent
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Name *

3 Collage/Company/Organisation Name *

4 Contoet Num:

5  Levelof effort by the speaker *
Mark only coe oval

Paor

Fair

Sutisfactory

Very good

Excellent

tion to learning

Paar Fair Satisfactory  Wery good  Excellent

Level of skillsknawledge at start of webinar
Luvel of skillsknowldedge it end of webinar

Contriputian of Webmat to your
skill/knowlacge

T Skl and responsiveress of the speaker *

Mautral  Agrea Stongly agees

Speaker was an effechve
tecturer/demonstrator

Fresantations were clesr and organized

Speaker strulated ptudent interast

Speaker effectively u; ume dunng class

peticds

Speaker was avaidable and helpful

4. Webinar cont

Suongly disagree  Oisagree  MNeuual  Agree  Strangly agiee
Laaning objectives wero cleas

s ciganized and well

Webinar conte
planned

Webinar crganized to altow all students to
participate fully

f this webinar were most useful or vahable? *

4 \What aspe

1@ Any suggestions ?
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